A Healthy Lifestyle [,
Begins Here

Housekeeping and Food Services




Nandi Hospitality Services Private Limited has
Three Pillars of Service

B Quality Cost
® Timely
= Delivery

It is with these tenets that we have created a
healthy partnership with industries and
corporate that demand world-class services at
local costs. With a vision to differentiate and
deliver, Nandi Hospitality , made a foray into this
field in the turn of the millennium.

Our clientele includes the Who's Who of the
manufacturing, IT and educational sectors based
in South India.

Creating a network to support onsite kitchens and
on-time delivery in remote locations, has
strengthened the organisation's capabilities to
set-up and scale up for every new project.




Ashwin Shetty

Managing director

A IT professional, Ashwin Shetty turned entrepreneur in 2004, with
Information Technology Training Institutes.

His association with restaurant market kindled his interest in the food &
Hospitality industry.

He began Hospitality Concepts, to cater to the meal requirements of the IT
industry. The company was re-christened Nandi Hospitality Services Pvt. Ltd.
in 2008, in order to focus and grow the corporate and industrial catering
business.

Today, Ashwin helms Nandi Hospitality Services Pvt. Ltd. with the vision of
establishing new frontiers in not just quality standards and service, but also
in corporate functioning, standing apart in an industry cluttered with
multinationals and fragmented local players. He conceptualised the business
process and delivery models of NHSPL and is its prime driving force for
becoming the most preferred facility management vendor for MNCs.

OUR USP

Two Decades of Diligent Service

Our experience in this industry has been built from that of a tiny operation,
brick by brick, on learning big and small. This keeps us close to our customer
always, in understanding the most basic of requirements.



i

Client-Oriented Service

We place customer satisfaction at the core of our business. Our aim is to
provide our customers with customised, world class cuisine delivered with a
high quality of service.

Client-Specific Solutions

We will customise menus that will suit industries. Menus are also provided for
client events, conferences, client visits and parties.

Home-grown Corporate

We are completely Indian in the way we think and serve our customers, within
a corporate framework. NHSPL has SOPs and systems in place for ease of
Operations, but is adaptable to people and situations to optimize client-specific
delivery.

Quick Set-up and Turnaround Time

With almost two decades of experience in the region, our command, and
control setup ensures clear communication and logistics, to instantly deliver
materials, to make food, with very strong safety audits, at the various client
locations.

Lean Escalation Matrix for Problem-Solving

Our top management are available for clients 24 x 7, ensuring that problem-
solving is simple and without hierarchy.



A 100% Compliant Company

Legal and HR statutory compliance is the backbone of all our policies and
operations.

Minimal Client Attrition

Our Customers are Always First. Our priority and focus has always remained
this, ensuring minimum client attrition.

Corporate & Industrial Catering

Corporate and industrial catering with allied services is our forte. We operate
in house kitchens at major IT Companies and Industrial client locations. From
providing breakfasts, lunches and dinners to midnight snacks at locations,
we offer you an entire gamut of offerings including friendly and homely
services from our trained professional staff.

Our clientele includes the Who's Who of the manufacturing and IT sectors
based in South India.

Creating a network to support onsite kitchens and on-time delivery in remote
locations has strengthened the organization's capabilities in numerous ways.

Executive Dining

We provide bespoke and specialised menus for visiting and foreign dignitaries
and top management for board meetings, seminars, and get-togethers. Our
chefs provide variety to these menus with top-of- the-line cuisine options. Our
specially trained staff adds élan to the delivery of these services.



Beverage & Snack Counters

We operate stand-alone beverage counters offering break refreshments along
with coffee, tea, packaged drinks, snacks, bakery products etcetera.

Food Courts

Food courts present an array of choices and flavors in quick service formats.
We operate Food Courts at major IT locations in Karnataka.

Educational Institutions

College canteens, snack counters and vending kiosks can be setup according
to client specifications. Our ability to handle diverse and mini to macro outfits
in multiple formats is a key reason we stand unique in market.

Guest House Management

NHSPL also offers facility management in Guest House Operations. Trained
staff is provided for Housekeeping and cleaning services, Bed making, Room
service, Laundry service, Guest house maintenance (plumbing, electrical,
lawn, swimming pool, etc). Room service includes cuisine of choice for visitors
and guests who use the facility.

Compliance with all statutory requirements is an important aspect of our
service. Our compliance team focuses on Corporate Governance, Statutory
and Legal Governance.



Statutory & Legal Compliances

Minimum wages Seamless implementation, administration and payment of
ESI and PF Prompt payment of other statutory liability such as PT and LWEF.
All applicable licenses to run a canteen operation procured Registration and
payment of GST. Periodical medical check-ups, food and water sampling
Maintenance and updation of all statutory records and files

Statutory Details :

PF No 2 KN/30926

ESINo : 53-27099-101(BAN)

PTNo : 382491399

GST No. : 29AACCN8275D1Z8

PAN No. : AACCN8275D

CIN No. = U55103KA2008PTC047364
Udyog Aadhar No 5 KRO3E0036742

ISO : 9001:2015

ISO : 22000:2005

OHSAS : 18001:2007

In other words, putting in our best to keep our associates as well as our clients
and customers safe at all times.

We believe that with these steps in place, we will be able to offer quality
products while safeguarding the health and interest of our valued clients and
customers at all of our operating locations each day, every day.



Mechanised Housekeeping!

Housekeeping, as the name suggests, means to keep your house in order. Any
cleaning and maintenance work with the help of machines is called as
mechanised housekeeping. Nandi Hospitality Services under- takes complete
housekeeping of your properties and keeps them dust free and sparkling.
NHSPL provides mechanised housekeeping services to leading hospitals,
places of worship, railway stations, airports, government offices and
Railways. We have state of the art cleaning machines to undertake cleaning of
any services with the most efficiency.

Housekeeping & Janitorial Services

All systems and processes in Soft Services are designed to achieve the highest
standards of hygiene and cleanliness through Innovative approaches and
integration of trained resources, state of art equipments, eco friendly cleaning
products and proven processes. The results are a superior quality
performance levels while adding tangible business benefits and value to the
ecosystem.

Our expertise and experience in providing the best in class commercial
cleaning services 24/7 -365 days extend to all facility types - IT parks ,
Campuses, Commercial Offices, Hospitals, Factories, Hotels, Banks &
Financial Institutions, Academic and Research institutions, Sports Stadiums,
Warehouses or in fast moving environments like Shopping Malls, Retail
outlets, Multiplexes or Airports.
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Hindustan Thompson Associates Pvt. Ltd.



45, 1st Floor, 1st Cross, Opp. IOCL Petrol Bunk
Chandra Layout, Bengaluru 560 072. Karnataka. India
Mobile: +91 95388 81850 / 96864 55955

Email: ashwin@nandihospitality.com
www.nandihospitality.com
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